
 

 

Information Classification: CONTROLLED 

Sources of Coronavirus (Covid-19) Information 
 

Area Guidance 

Addiction Alcoholics Anonymous 

Narcotics Anonymous 

Cocaine Anonymous 

All Fellowships 

Smart Recovery 

Covid-19 guidance for commissioners and providers of services for people who use 
drugs or alcohol 

Benefits Benefits and Coronavirus; A handy guide from Cornwall Council 

Citizens Advice Bureau 

Voucher scheme launches for schools providing free meals 

Employment and Benefits Support 

Bereavement Support for the bereaved 

Coronavirus (COVID-19) - Tips for the housing sector on end of life care 

Coronavirus (COVID-19): Top tips in Bereavement Care in Specialist Housing 

Children & Young People Guidance on vulnerable children and young people 

COVID-19: guidance on supporting children and young people’s mental health and 
wellbeing 

Voucher scheme launches for schools providing free meals 

Coronavirus (covid-19) guidance for children’s social care services 

Domestic Abuse Guidance for social landlords: domestic abuse covid-19 

One conversation can save someone’s life (video)  

Safer Cornwall website 

Information and advice 

Providing some brief tips and advice on staying safe at home, for people living with 
their abuser (video) 

Providing some brief tips and advice on how to prepare a “Get Up & Go Bag”, to 
assist in fleeing abuse if it is escalating (video) 

Providing some brief tips in case the abuse is escalating for people living with their 
abusers (video) 

Advice on recording the abuse you are experiencing to assist in future reporting, 
recovery or court processes (video) 

Health inc. Coronavirus 
symptoms 

Coronavirus (covid-19) what you need to do 

Guidance for households with possible coronavirus 

Coronavirus (covid-19) information leaflet 

Guidance on shielding and protecting people defined on medical grounds as 
extremely vulnerable 

Coronavirus - Disability Rights 

Guidance on vulnerable children and young people 

New advice to support mental health during coronavirus outbreak 

Coronavirus (covid-19) providing unpaid care 

Coronavirus (covid-19) looking after people who lack mental capacity 

Guidance for consumers on coronavirus (covid-19) and food 

Mental Health Cornwall Link 

New advice to support mental health during coronavirus outbreak 

COVID-19: guidance on supporting children and young people’s mental health and 
wellbeing 

Coronavirus (covid-19) looking after people who lack mental capacity 

Renting Covid-19 and renting: guidance for landlords, tenants and local authorities 

Coronavirus (covid-19) Guidance for landlords and tenants 

Social Distancing Full guidance on staying at home and away from others 

https://www.alcoholics-anonymous.org.uk/AA-Meetings/Find-a-Meeting/Online
https://online.ukna.org/
https://www.ca-online.org/
https://www.intherooms.com/home/
https://smartrecovery.org.uk/online-meetings/
https://www.gov.uk/government/publications/covid-19-guidance-for-commissioners-and-providers-of-services-for-people-who-use-drugs-or-alcohol?utm_source=d375ca9e-25f4-4ba6-8071-2caf26a79af3&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-guidance-for-commissioners-and-providers-of-services-for-people-who-use-drugs-or-alcohol?utm_source=d375ca9e-25f4-4ba6-8071-2caf26a79af3&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.cornwall.gov.uk/advice-and-benefits/benefits/benefits-and-coronavirus/
https://www.citizensadvice.org.uk/about-us/policy/policy-research-topics/welfare-policy-research-surveys-and-consultation-responses/welfare-policy-research/helping-people-through-the-covid-19-pandemic/
https://www.gov.uk/government/news/voucher-scheme-launches-for-schools-providing-free-school-meals?utm_source=1e8e0f2f-de27-4ddc-8bb7-4c57b4725211&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.understandinguniversalcredit.gov.uk/employment-and-benefits-support/
https://www.gov.uk/government/publications/support-for-the-bereaved?utm_source=3aee2c3a-6adf-49fe-8d7e-b8852ca12f05&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.housinglin.org.uk/Topics/type/COVID-19-Tips-for-housing-sector-on-end-of-life-care/
https://www.housinglin.org.uk/Topics/type/Coronavirus-COVID-19-Top-tips-in-Bereavement-Care-in-Specialist-Housing/
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people?utm_source=62ad7c10-fa33-4187-972d-85e99181e619&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing?utm_source=198a9e75-a418-4442-9102-7c714bd37c3c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing?utm_source=198a9e75-a418-4442-9102-7c714bd37c3c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/voucher-scheme-launches-for-schools-providing-free-school-meals?utm_source=1e8e0f2f-de27-4ddc-8bb7-4c57b4725211&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-care-services?utm_source=b264a212-f1e7-4b12-a2e2-b6da6f0a97d5&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
http://www.cih.org/resources/PDF/Policy%20free%20download%20pdfs/CV19%20Scotland%20Domestic%20Abuse%20guidance.pdf
https://www.facebook.com/safercornwall/videos/2670824669694201/
https://safercornwall.co.uk/covid-19-and-community-safety/
http://www.safercornwall.co.uk/what-we-do/dasv-hub/covid-19-advice-and-information/
https://www.facebook.com/safercornwall/videos/525399904841288/
https://www.facebook.com/safercornwall/videos/525399904841288/
https://www.facebook.com/safercornwall/videos/858259258026535/
https://www.facebook.com/safercornwall/videos/858259258026535/
https://www.facebook.com/safercornwall/videos/1157765757948945/
https://www.facebook.com/safercornwall/videos/1157765757948945/
https://www.facebook.com/safercornwall/videos/2937670749680784/
https://www.facebook.com/safercornwall/videos/2937670749680784/
https://www.gov.uk/coronavirus
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/coronavirus-covid-19-information-leaflet?utm_source=cd9e0a6f-590f-4123-8efb-f1f9d188a850&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.disabilityrightsuk.org/coronavirus
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people?utm_source=62ad7c10-fa33-4187-972d-85e99181e619&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/new-advice-to-support-mental-health-during-coronavirus-outbreak?utm_source=6030a355-bc47-42d5-acc5-8499a6f38573&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-unpaid-care?utm_source=1e75175c-6372-4271-a1c1-4290a058ebe9&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-lack-mental-capacity?utm_source=a4a3d322-fbe7-424e-bc47-ed85741782a8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/guidance-for-consumers-on-coronavirus-covid-19-and-food?utm_source=c6b1d834-5a46-4b6c-9f19-b89388e3300d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://cornwall-link.madeopen.co.uk/
https://www.gov.uk/government/news/new-advice-to-support-mental-health-during-coronavirus-outbreak?utm_source=6030a355-bc47-42d5-acc5-8499a6f38573&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing?utm_source=198a9e75-a418-4442-9102-7c714bd37c3c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing?utm_source=198a9e75-a418-4442-9102-7c714bd37c3c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-lack-mental-capacity?utm_source=a4a3d322-fbe7-424e-bc47-ed85741782a8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities?utm_source=3f5d6b00-cdcd-4d01-981e-438c90d66133&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876500/Consolidated_Landlord_and_Tenant_Guidance_COVID_and_the_PRS_v4.2.pdf
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others?utm_source=a7405750-72ea-401e-8f39-0f5b6fa1eaca&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


 

 

Information Classification: CONTROLLED 

Guidance on social distancing for everyone in the UK 

Guidance on social distancing and for vulnerable people 

Coronavirus (covid-19) providing unpaid care 

Care & Support Cornwall Link 

Volunteer Cornwall online referral form for support service for vulnerable people 
who need assistance during isolation 

Community Energy Plus: advice and practical help for vulnerable households 

Food parcels for vulnerable 

Citizens Advice Bureau 

Voucher scheme launches for schools providing free meals 

Supporting disabled people through the Coronavirus outbreak 

Coronavirus (covid-19) social care guidance 

Volunteering Cornwall Link 

 
Please let us know of any sources you find useful that we can add to this list – and also if you are struggling to find 
advice on any particular topics. 

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-unpaid-care?utm_source=1e75175c-6372-4271-a1c1-4290a058ebe9&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://cornwall-link.madeopen.co.uk/
https://www.volunteercornwall.org.uk/coronavirusvolunteer?fbclid=IwAR2xdn1uaO4x-2LTfmTQ9ccvTkmaanJlleeX_Vm8DIMxGC6XjDM3XFYYkYY
https://www.volunteercornwall.org.uk/coronavirusvolunteer?fbclid=IwAR2xdn1uaO4x-2LTfmTQ9ccvTkmaanJlleeX_Vm8DIMxGC6XjDM3XFYYkYY
mailto:advice@cep.org.uk
https://www.gov.uk/coronavirus-extremely-vulnerable?fbclid=IwAR0ZciJdp3zC-6ZH8hDIWX2SO1_ijJWq4fexprK2e5Cr9fpbooEJLVON_mA
https://www.citizensadvice.org.uk/about-us/policy/policy-research-topics/welfare-policy-research-surveys-and-consultation-responses/welfare-policy-research/helping-people-through-the-covid-19-pandemic/
https://www.gov.uk/government/news/voucher-scheme-launches-for-schools-providing-free-school-meals?utm_source=1e8e0f2f-de27-4ddc-8bb7-4c57b4725211&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/supporting-disabled-people-through-the-coronavirus-outbreak?utm_source=9b2784bb-b1a9-478e-a417-13f2dfde594d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/collections/coronavirus-covid-19-social-care-guidance?utm_source=7b82ff8d-5f8b-4b32-a235-570c632863c2&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://cornwall-link.madeopen.co.uk/

